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STATE SIZE REQUIREMENTS 
 
 
The State of New Jersey has established minimum building size requirements for Public Libraries within the State.  
In order for the Tinton Falls Public Library to apply for State library construction grant funds, these requirements 
must be met.  The next round of requirements has not been published.  
 
Following is an excerpt of the building size criteria as provided in first State construction incentive program:   

(e) The estimated population for 10 years after the year in which application is made shall be used 
to determine the population base of the area served by the applicant library. For areas experiencing 
a population decline, the population estimate of the New Jersey Department of Labor for one year 
prior to the fiscal year in which the grant application is made shall be used as the population base. 

1. For new construction, the population base as determined above shall be used to compute the 
minimum project size, as specified in Table A below, required to qualify an applicant for a grant. 1 

Table A 

Population to be
Served by the Project Minimum Square Feet of Floor Space 

Under 10,000 3,500 square feet + .7 square feet per capita over 5,000 pop. 
10,000-24,999 7,000 square feet + .6 square feet per capita over 10,000 pop. 
25,000-49,999 16,000 square feet + .45 square feet per capita over 25,000 pop. 
50,000-99,999 27,250 square feet + .35 square feet. per capita over 50,000 pop. 
100,000-199,999 44,750 square feet + .25 square feet per capita over 100,000 pop. 
200,000-499,999 69,750 square feet + .2 square feet per capita over 200,000 pop. 
Over 499,999 129,750 square feet + .15 square feet per capita over 500,000 pop.

 
 
 
The current population of Tinton Falls is 17,082 according to the U.S. Census Bureau.  The Borough has recently 
adopted a new Masterplan and in turn is revising their zoning ordinance.  A build-out population is currently being 
evaluated based on the new zoning.  Because this projected build-out is currently unavailable, we will utilize the 
projected population of 20,659 for the year 2025 as provided in the Monmouth County New Jersey Cross 
Acceptance 2004 report prepared by The Monmouth County Planning Board.  Using the projected population and 
the table above, the projected minimum size based on population would therefore be 14,461 square feet (7,000 sf  + 
(.7 sf x (20,659 – 10,000 people)).   
 
 
 
 

                                                 
1 N.J.A.C. 15:21-5.4 Project criteria.  New Jersey Administrative Code, Title 15. State Chapter 21. State Library Aid and grants subchapter 5. 
Library Construction Incentive Program.   



DENNIS KOWAL ARCHITECTS  Section  2-2  
Tinton Falls Public Library Feasibility Study  State Size Requirements 

The minimum size requirements for public libraries was developed to pre-qualify projects for funding. According to 
the state;  

A "Library" means an organized collection of accessible print and/or non-print materials with 
appropriate staff to maintain such materials and to provide reference, research and other services 
to the public.2 

and  

A "Branch library" means an auxiliary public library (county or municipal) which has all of the 
following, but which is administered from a central unit 2: 

1. Separate quarters from the central unit; 
2. A permanent basic collection of library materials; 
3. A permanent paid staff; and 
4. A regular schedule for opening to the public. 

 
It should be noted that the State minimum building size standards include only the amount of space which would be 
required to fulfill the definitions of a library in the most limited sense and do not include those spaces which many 
public libraries today find essential in order to fulfill each ones mission.  Some of these spaces might include a 
meeting room, a story room, a staff room, lounge seating, periodicals, young adult space and many other features 
that are common in any library.  Therefore very few, if any, new libraries are built to the minimum size.  This 
formula is important, however, to prove the project will pre-qualify for a grant request. 
 

                                                 
2 N.J.A.C. 15:21-1.2 Definitions. New Jersey Administrative Code, Title 15. State Chapter 21. State Library Aid and Grants Subchapter 1. 
General Provisions. 
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CURRENT PUBLIC LIBRARY PLANNING PRACTICES  
 
As a comparison, another way to determine what size is required for the Tinton Falls Public Library is to assess the 
program and planning practices of other public libraries in New Jersey.     
 
 
 
NON-PRINT MATERIALS 
 
The Internet and non-print computer accessible information sources play an important part in library service and 
information systems.  While print materials are often stored on shelving, many non-print materials are accessed by 
computer.  The computer and desk has taken the place of the card catalogue.  While this serves to make available a 
wide range of information that the library would have previously stored in book format, the library now needs to 
maintain enough computer stations for the public.  Gone are the days of the card catalogue, which a host of people 
could use at a time, each accessing a different drawer. Where the librarian at one time assisted in research in locating 
books and articles, they are now information specialists, assisting users in finding information in multiple mediums.  
 
 
COMMUNITY CENTERS 
 
The library, while its prime goal is typically a place to acquire information, has also come to serve the community in 
a variety of formats.  Many libraries include program spaces, local history rooms, computer training rooms and 
specialized spaces to support the unique needs of their communities.  While one old town may have a rich heritage 
and may need a place to display artifacts and secure historical documents, another young town may have a lot of 
families with children who would benefit from a large story room.  In providing for their community, a public 
library is required to have a clear concept of who is being served and what their unique needs might be.   
 
 
COMMUNITY SIZE 
 
The size of a community is another factor to consider when looking at the components of a library program.  Large 
communities may require a different kind of service than smaller communities.  The ratio of books per capita might 
be vastly different or the size of the program room.  A smaller community may have need for a program room for 
100 people, while a larger community may have need of one for 200 people.  With a population of 15,000 in the 
smaller community and a population of 50,000 people in the large community, you can see that the ratio of program 
room size to population is not consistent.  It would be unfair to apply the same principles and requirements to all 
communities of all sizes, though a comparison of libraries serving like sized communities would be useful.   
 
 
LIBRARY BUILDING SPACES 
 
Through changing information systems and the unique needs and personalities of the communities they serve, the 
program and spaces within the library building structure has changed.  While many libraries occupy existing 
buildings and have often compromised their goals for the limitations of the spaces they occupy, a look at newly 
renovated or constructed libraries may be more appropriate to see how libraries today are planning to achieve their 
goals and serve their community.  
 
As the personality of each community has evolved, public libraries have been readdressing their missions and goals 
in order to serve the specific needs of their users.   
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LIBRARY BUILDING SPACES 
 
Following is data obtained from the State Library and labeled “Analysis of 2003 New Jersey Public Library 
Statistics”.   For the purposes of this report, we have limited our review to those libraries, which are in a similar 
community size range of 10,000 people to 25,000 people.  (This community size range was also the size range used 
when reviewed the state library minimum size requirements.)   We then further limited our study to those libraries, 
which not only were within the community size range but which also participated in the 2001 Library Construction 
Bond Program.  In limiting the scope of study by these factors, our study more accurately represented a true 
comparison of what is appropriate for the Borough of Tinton Falls.  Because these libraries have added to their 
existing building or built new building in order to apply for grant funding, they have all analyzed their programs and 
forecasted the needs for their communities for the next 10 years.    
  

Municipality Pop. SF of Library SF per Capita 
Carteret 20,709 27,188 1.31 
Chatham 18,546 35,396 1.91 
Cranford 22,578 25,908 1.15 
East Hanover 11,393 11,000 .97 
Franklin Lakes 10,422 22,739 2.18 
Glen Rock 11,546 13,456 1.17 
Hasbrouck Heights 11,662 19,536 1.68 
Hawthorne 18,218 22,800 1.25 
Hillsdale 10,087 18,275 1.81 
Little Ferry 10,800 8,249 0.76 
Middlesex 13,717 14,200 1.04 
Montville 20,839 18,000 0.86 
Mount Olive 24,193 17,700 1.14 
New Providence 11,907 13,624 1.14 
Oakland 12,466 22,904 1.84 
Phillipsburg 15,166 21,000 1.38 
Ridgefield 10,830 17,000 1.57 
Tenafly 13,806 18,222 1.32 
West Caldwell 11,233 13,328 1.19 
Westwood 10,999 15,000 1.36 
    
Average 14,556 19,276 1.35 

 
 
At the bottom of the chart above, you will find a line labeled average.  In generating a comparison for the Tinton 
Falls Public Library, multiply the square foot per capita by the projected population of the Borough of Tinton Falls 
(1.35 sf/capita x 20,659 cap =  27,890 sf). The size of a library, which would be appropriate for Tinton Falls, based 
on the standards of like-sized and modernized libraries, is a building of 27,890 square feet.  A 27,890 square foot 
library for Tinton Falls is larger than the average size in the table above by a factor of 1.45.  This factor will be used 
later in projected other needs of the library.  
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PROGRAM DEVELOPMENT  
  
 
While it is important to know that the minimum-sized library for Tinton Falls to pre-qualify for a grant based on the 
past criterion is at least 14,461 square feet, it should be noted that most new libraries do not build to State minimum.  
In fact, from a study of those libraries funded during the last round of grants of similar community populations, it 
can be seen that the average new library for a similar population is 27,890 sf. 
 
However, the most accurate method to determine a size for the new Tinton Falls Public Library is by a third method:  
a customized building program based on an analysis of the proposed Library Use.  This analysis consists of  1. 
interviews with the staff, patrons, the Community, and others;  2.  analysis of the programs and uses anticipated at 
the new Library; 3. projections for how many people would be simultaneously using each space in the Library,  4.  
projections for volumes to be shelved and 5.  projections for growth. 
 
For example, during interviews, it was determined that Program Room should hold at least 100 people to be useful.  
Based on codes and experience with Program Rooms, DENNIS KOWAL ARCHITECTS was able to project what size 
room would support this attendance.  Equally important, DENNIS KOWAL ARCHITECTS was also able to add in the size 
requirements for other associated needs to the Program Room, such as storage room, kitchenette, toilets, etc.   After 
that, the necessary access, mechanical space, and other support facilities were added.   This is done for each room 
and space and then totaled. 
 
Some of the requirements are flexible, that is, a range of size might serve a room or space.   An “ideal size” and a 
“minimum size” are listed for all areas in the following Space Assessment Table.   The Library could survive using 
all of the minimums.  The ideal or “appropriate” size options provide maximum flexibility to the Library.   
 
The potential size of the Tinton Falls Library could range from 14,461 square feet for a minimum sized library for 
the future and 27,084 square feet for an ideally programmed library for the future.     
 
The following Section shows the steps leading to the custom library program.  
 
 
SHELVING REQUIREMENTS 
 
Two methods were used to project the future collection needs for the Tinton Falls Public Library.  The first method 
used data obtained from other Libraries serving similar population groups as discussed in Section 3.  The second 
method used the current collection size and estimated its growth projections based on the professional assessments 
of the staff of the Tinton Falls Library.  With each method, the projected collection needs were then translated into 
square footage needs. Typically, shelving occupies the majority of a library’s floor area.   In this report, 20 other 
newly constructed libraries were surveyed as a basis for typical shelving needs.  This is compared to the projected 
needs provided by the Library.   
 
METHOD 1 
The table below represents the collection sizes of those other libraries with similar population sizes.  The average 
sizes are then listed at the bottom.  These averages were then scaled up by 145% or 1.45 (factor established in 
section 3-2) and listed in the second table below.   
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Municipality Vol. Per 
capita 

Vol. 
Owned at 
the end of 

2003 

Period. 
and new 
spaper 

subscript 
titles 

Audio 
vol.s 

owner at 
the end of 

2003 

Video 
vol.s 

owner at 
the end of 

2003 

Direct 
circ. 

Adult 
mat’s 

Direct 
circ. 

Child’s 
mat’s 

Patron 
use 

terminals

Carteret 3.36 69,613 152 702 1,221 25,188 21,582 24 

Chatham 4.57 84,694 226 2,227 2,964 65,354 32,964 23 

Cranford 4.38 98,881 216 4,719 1,548 76,917 77,150 6 

East Hanover 5.92 67,501 112 5,661 1,981 17,293 16,193 11 

Franklin Lakes 7.36 76,736 132 6,097 6,744 64,959 42,274 9 

Glen Rock 7.45 86,058 148 4,795 2,126 94,989 51,544 14 

Hasbrouck 
Heights 4.15 48,438 112 1,472 886 31,601 25,576 7 

Hawthorne 4.34 78,980 201 3,992 9,313 98,817 87,631 16 

Hillsdale 5.60 56,465 150 2,052 2,598 46,988 95,400 8 

Little Ferry 2.71 29,292 85 709 649 13,550 10,551 4 

Middlesex 4.93 67,681 157 370 487 27,794 24,200 10 

Montville 5.21 108,673 175 2,889 3,177 80,248 64,957 21 

Mount Olive 3.32 80,311 144 2,851 2,873 159,990 89,509 11 

New 
Providence 5.77 68,709 145 1,719 2,751 44,896 43,949 11 

Oakland 4.59 57,283 135 2,155 1,304 36,694 39,790 7 

Phillipsburg 6.27 95,156 232 1,953 1,701 69,661 40,881 10 

Ridgefield 3.79 41,071 102 1,400 1,543 25,377 24,215 4 

Tenafly 5.68 78,352 227 4,591 2,012 72,146 62,744 13 

West Caldwell 4.68 52,621 189 3,581 3,654 92,068 49,724 15 

Westwood 4.15 45,594 96 3,471 1,652 43,450 29,213 13 

         

Average 4.91 69,605 157 2,870 2,559 59,399 46,502 12 

 

Tinton Falls 
(scale 

increase of 
145%) 

N/A 100,927 228 4,162 3,711 N/A N/A 18 

 
Typically, 40% of this amount would be Children’s volumes and the remainder would be Adult.   While shelving 
heights vary between Children’s and Adult, using common library planning standards, and assuming shelving that is 
5 to 6 shelves tall in the Adult Section, the amount of shelving area required for the collection is below.   These 
numbers are translated into space requirements as follows.  
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 Quantity  Square foot per item Total square footage 

Volumes 100,927 items   

Adult (assume 60% of 
total) 60,556 items 9 items / sf 6,728 sf 

Children’s (assume 40% 
of total) 40,371 items 12 items / sf 3,364 sf 

Periodicals 228 items 1 items / sf 228 sf 

Audio 4,162 items 9 items / sf 462 sf 

Video 3,711 items 9 items / sf 412 sf 

Collection Total   11,194 

    

Patron Terminals 18 stations 50 sf  
/station 900 sf 

Seating 100 seats   

Adult, YA, Study seating 60 seats  1,800 sf 

Table Seat 40 seats 25 sf / seat 1,000 sf 

Lounge Seat 20 seats 40 sf / seat 800 sf 

Children’s Seating  40 seats  1,300 sf 

Table Seat 20 seats 25 sf / seat 500 sf 

Lounge / Play  20 seats 40 sf / seat 800 sf 

Seating Total   3,100 sf 

 
The following assumptions apply to the table above. 

 
a. 8-10 books per square foot of floor space  (5-6 shelves high) 
b. 10-15 children’s books per square foot of floor space (60” tall or less) 
c. 5 seats per 1,000 populations (for communities with 10,000 or more people) 
d. 25 square feet per seat 
e. 30 square feet per carrel 
f. 40 square feet lounge chair  
g. 40-60 square per workstation 
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METHOD 2 
Collection statistics were acquired from the Tinton Falls Public Library and then, with the aid of the professional 
staff of the Library was projected to the needs of the Tinton Falls.  The table below reflects those projections with 
translation to square footages.  
 

 
 

Collection 
Current 
Linear 

Footage 

Increase 
Percentage

Projected 
Linear 
footage 

25% 
Increase for 
“breathing 

room” 

Height of 
shelving 

Square 
footage/ 

linear foot 

Square 
Footage 

Adult Collections        

Adult Fiction 970 166% 2,100 2,625 6 5 2,188 

Mystery 214 110% 450 563 6 5 470 

“New Books” 
Shelves 40 140% 96 120 6 5 100 

Large Print 18 650% 135 169 6 5 141 

Sci-
Fi/Fantasy 42 90% 80 100 6 5 84 

PB Fiction 47 645% 350 438 6 5 365 

Romance 27 100% 54 68 6 5 57 

Adult Non-
Fiction 1013 196% 3,000 3750 6 5 3,125 

Subtotal        6,530 

        

        

Periodicals        

Magazines     4 5 
150 

(place-
holder) 

Subtotal       150 

        

        

Multi-media        

VHS + DVD 131 95% 255 319 5 5 319 

Music CD 33 215% 104 130 5 5 130 

Adult Audio 49 308% 200 250 5 5 250 

Sub-total       699 

        

        



DENNIS KOWAL ARCHITECTS  Section  4-5  
Tinton Falls Public Library Feasibility Study   Program Development 

Children’s 
Collections        

Juv. Fiction 
HC + YA 195 200% 585 732 4 5 915 

Juv. Fiction 
PB 75 200% 225 282 4 5 353 

Juv. Non-
Fiction 248 300% 992 1,240 4 5 1,550 

Juvenile 
Audio 9 300% 36 45 4 5 57 

        

Children’s 
HC 135 300% 540 675 3 5 1,125 

Children’s PB 9 344% 40 50 3 5 84 

Board Books 9 122% 20 22 3 5 37 

Children’s 
Tapes 18 122% 40 50 3 5 84 

Subtotal       4,205 

        

        

Total Collection       11,584 

 
 
 
Using Method 1 the collection size would require 11,194 square feet.  Using method 2, the collection size would 
require 11,584 square feet.  With a difference of 3.5%, the methods cross check.    
 
The program was then further developed with programmatic space needs identified through observation of common 
library practice, information gathered through focus groups and the specific needs of the Tinton Falls community.  
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SPACE ASSESSMENT TABLE 
 

 
Tinton Falls Public Library Program Document 

Space Assessment Table 
 

Space  Proposed 
Square 
Feet 

 
Remarks and Requirements 

Exterior    
Parking lot   91 spaces or 1 per 300 sf 
Bench seating    
Book Return   drive up access 
Covered drive up    
Terrace/ Outdoor 
program space     

    
    
Entry 1000   
    

Entry Foyer    
Vestibule 250   
Display    
Waiting 250   
Book Return Closet 25  Associate with drive-up return 
Bulletin Boards    
Drinking Fountain    
Men’s Restroom 150  Should be usable for Mtg. room after 

hours  
Woman’s Restroom 150  Should be usable for Mtg. room after 

hours  
Unisex Restroom 

75  
Should be usable for Mtg. room after 
hours  
Include baby changing station 

Art Gallery   Include greenery 
Used book sale area    
Plant Sale area    

    
    
Program Space  2,300   
    

Program Room 1,500  Seating for 150 people 
Kitchenette 150   
Coat Closet 50   
Chair and Table 300   
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Storage 
Program materials 
storage 300   

    
    
Circulation 1,200   

    
Circulation  600   

Circulation Desk  
   

Supply 
Closet/Cabinets    

    
Circ wkrm/Technical 
Services/ ILL 600   

2 Workstations    
Work Counter    
Coat Closet    
Books trucks    
Lateral Files    
Work Table    
Shelving    
Supply Closet    
Shipping Receiving    
    
    

Friends office 300   
Coat Closet    
Storage Room   Book sale storage 
    
    

Main Street  300 
  

 Area in the heart of the library to 
congregate and chat- between entry and 
circulation desk.  

    
    

Staff 700   
    

Administration 400   
Director’s Office    
Assistant Librarian 
Office     

Coat Closet    
Supply Closet    
Restroom?    
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Staff Room 300   

Kitchen Area   Include microwave, refrigerator, etc 
Restroom    
Coat Closet    
Lockers    

    
    
Adult Areas 9,379   
    

Adult General    
Copiers    
Display    

    
Adult Collections 6,530 6,530  

Fiction Shelving    
Non-Fiction 
Shelving    

New Books    
Special Collections    

    
Multi-media collection 699  High traffic area 

Videos    
Music     
Books on tape/CD    

    
Popular Materials 
Collection 150   

Newspapers    
Magazines    

    
Adult Seating 1,800   

4 seat Tables    
Study Carrels    
Lounge Seating   With pleasant views and well lit- near 

periodicals 
OPAC’s    

    
Business Area 200   

Copiers & Fax 
machine    

Work table    
Seasonal 
shelves/display   i.e. IRS forms 
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Study Spaces 300   
    
Quiet Study Room  100  (1) 4-seat Table. Possible alcove. 
    
Group Study Room 200   
    
    

Young Adult 600  Collection separate from adult? 
    
Young Adult Seating    

4 seat tables 100   
Large table for 
group projects 100   

Lounge Seating 200   
Craft Area 100  Accessible to Children’s Room, storage 

for materials 
4 computer stations  100   
    
    

Children 6,505   
    

Children- General 400   
Public Desk   Phone and computer 

Bulletin Board    
Copier    
Coatroom   Hooks and cubbies 
Display    
Toilet Room    
    

Children Shelving 4,205   
Fiction    

Non-Fiction    
J and JE   Separate area 
Reference    

Biographies    
Board Books    
Paperbacks    
Videos    
Music     
Books on tape/CD    
Periodicals    
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Parenting    
Homework    

    
Children’s Seating 1,300   

4 Seat table    
Floor Seats    
Play table    
OPAC/internet   4 stations 
Parent Child 
Seating   (1) 2-seat Sofa 

    
Children’s Story/ Craft 
Room 600   

Storage Closet   For supplies, tables, exhibit books, craft 
supplies, projector, monitor 

Work Counter   With Sink 
Puppet Theater    
Parent Seating 

  
Should be a parent area outside of story 
room but separate from Children’s 
Room for parents to chat 

    
    
Subtotal 22,584   

    
    

General (20%) 4,500   
Storage- general    
Electrical Closet    
Mechanical Room    
Janitor’s Closet    
Circulation Space    
    
    

Total Square Footage 27,084   
    

Historical Room?    
Reference collection?    
Ya collection?    
Reference Desk?    
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THE TINTON FALLS PUBLIC LIBRARY  
FOCUS GROUP SESSIONS 
 
DENNIS KOWAL ARCHITECTS led a series of focus groups between February 19th and 20th 2008.  Various community 
groups, staff and Library Board members were invited to offer input in the programming and image of the New 
Library.  The goal of these sessions was to gain insight into the specific needs of the users and the staff as well as 
understand the character of the Tinton Falls community.  Following are concepts discussed during the sessions.   
 
 
Session One: Book Club 
19 March 2008, 7:00 
Attendees: 

Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS  
Irene Hauge  
Christine Anderson 
Phylis Searby 
Betsy Haas 
Joanne Anfuso 
Sandy Gould 
Stacey Slowinski 
Betty Gass 
Brenda Walenczyk 
Georgianna Harris 

  
General Needs 

We need a room to meet in.  Often town groups try to meet at once.  They are at capacity.  12-15 is the 
maximum.  The space should have living room furnishings, should not be a sterile room, should have soft 
lighting, and should have carpets for good acoustics.  They sometimes have a meal that matches the book 
they are discussing. 

 
There is a teen book club as well.   

 
 
Comments 

 “We moved here ten years ago and knew nobody. The only people we know we met at the library”    
 

“In the age of downloads it is really nice to find other people who will pick up volume and talk about it.”    
 

“When I walk into this library it is home to me, it is friendly and whatever you say is welcome here.”   
 
“I know tons of people but I have more in common with the people here at the library.” 

 
“One time my husband and son had a fight and he left.  We didn’t find him until we saw he was doing his 
homework in the library.” 

 
The Library Board needs locked space for the board treasury records. 

 
We want broken up smaller spaces and not a big great room. 

 
Oriental rug, fireplace, Solar panels, Natural light or skylights 
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Want proximity from staff to books. 

 
Plant sale started as a mother’s day, and a bunch of gardeners.    I moved here 3.5 years ago and my yard 
was empty.  Now everything I have growing is from here.  I brought extra day lilies in.  It is part of our 
community, 

 
The library makes you feel happy.   

 
Connectivity 
Community 

 
The summer program ending party in a tent is a great thing.  

 
Volunteer and association members need a party room. 

 
The programs to children and teenagers are outstanding. 

 
Fireplace and a water feature and maybe a garden terrace out of French doors.  The library also needs a 
computer and some reference books and an atlas.  

 
We would like a bathroom near the book club room.   

 
Volunteerism is high here. 

 
School has garden clubs as well. 

 
We should think green and build green. If we could only pick only solar image or garden image we would 
take the solar look. 

 
 
Other Libraries 

“The Monmouth county library is sterile, you can’t talk and the scale is huge.  There needs to be some quiet 
places.  Don’t like how far the stacks are separated from the circulation desk.” 

 
“Middletown is a lovely library.  The meeting room is behind closed doors- sometimes the discussion 
would be misunderstood out of context.” 
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Session Two: Public  
19 March 2008, 8:00 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Marion Kleiner 
 Marie Bonamassa 

Jim Kini 
 Kate Wajdzinowicz 
 Linda Cicaleso 

Lynne Dunn 
Patricia Lee 
Kevin Lee 
Michael Stanton 
Hashem Sherif 
Andrew Harris 
Mary Ford 
Eleanor Brassoic 
Frank Matula 

 
General 

The Eastern Branch in Shrewsbury has tables in the middle of the Children’s room and the Formica is 
peeling.  The room is too cavernous.  The library is too large and open.   

 
The Children’s room should be cozy and bright and cheerful.  I agree the library should be broken up and 
not a one big room.  The Children’s Room could be behind closed doors and glass. 

 
They liked zones or pods.  Open but with nooks.  Frank likes the pit idea because it doesn’t have furniture 
but carpet.  A horseshoe would be good. 

  
“I like this library because it’s noisy, it is not big enough, I like to know there are programs, and I don’t 
mind knowing the children are in the building. 

 
I want a one level library so I don’t have to climb.   

 
A quiet space near a working fireplace.   

 
There are times I need a quiet space.  I like a front porch.  Something with columns. 

 
We need some furniture for moms to read to their children. 

 
Be careful that the green doesn’t look obsolete. 

 
The majority favored the homey look. 

 
Everyone wants a green building but you don’t have to show it. 

 
Would like the form to follow function.   

 
The group did want a green building. 

 
Movement is important, need to access books.    

 
Waterston’s bookstore, tall windows with a window seat.  The light that comes in the windows makes me 
happy.  Would like places to sit and read. 

 
The group thought a fireplace and window seats would be great. 
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“I just moved recently.  The programs are wonderful and I would like to see that continue in the new 
library.   There is high participation; my children react and look forward to coming.  She was confused as 
to why she couldn’t come tonight.  She is four.” 

 
This more community oriented.  This is all we have left. 

 
We need a bulletin and traffic light at the complex. 

 
At high traffic times, people won’t be going but that happens here. 

 
Eastern is awful; too big. 

 
Near the Town Hall is actually a central location.  

 
Parking must be sufficient. 

  
Tinton Falls is called Tree city USA.  The Tinton Falls sign has a maple leaf.   

 
National Arbor Day commitment.  

 
Would like some relationship between the buildings.  “I hate the building that is there.” 

 
Rural nature attracted a lot of people.   

 
The building expresses our values.   This community wants to express the trees, and gardens 

 
Would like a nice flowered entrance. 

 
Volunteers would care for the trees. 

 
The staff needs to be situated at the core of the library.  There should be proximity between staff and books.   
Not cast off to the entranceway. Even in the very core. 

 
Looking for an integrated library where all of the components fit together,   not just a circulation desk by 
the entrance. 
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Session Three: Seniors  
20 March 2008, 10:00 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Brad Gurman 
 Zena Gurman 
 Sally Higgins 
 Bea Gardella 
 Tom Ryan 
 Gene Phillips 
 G. Gold 
 Bob Isley 
 Jean Isley 
 Gwen Cherry 
 Neal Caprio 
 Al Wagner 
 Gus Nordin 
 E. McCarthy 
 
Why do you like about this library 

“This library is cozy and everyone knows my name.”  Cozy refers to relationships, not interiors.  
 
 

Why is there a sense of community even though the town is split by the parkway which runs north-south  
There is continuity here although there is a difference between the north and the south.  The town 
developed the north because that was where the people were, while the south was all farms although it has 
recently developed with recent growth. 

 
 
What are your thoughts regarding a new building next to the municipal building 

The existing library is not accessible- People from Seabrook, an over 62 large scale community, can’t be 
bused because the library is not accessible.  The library is also a bit far for that community. 
 
Seabrook village has two very limited libraries- one in each village.  They are very well used on an honor 
system.   If the library was accessible and a bus was available, we think it would be very well used by 
people from Seabrook. 
 
The new Ocean Township library has an overhang.  A new building could have a big overhand for cars to 
pull under as well as a front porch for people to sit at after coming to the library.  

 
I think an interior courtyard would be nice as well. 

 
Regarding restrooms: at Lowe’s, the restrooms have no entry doors.  You have to walk around barrier 
walls.  This would be great for seniors.  
At the Middletown Library, I like that the restrooms are near the entry even before you go into the main 
library.  

 
Everyone agreed that the restrooms should be near the entry.  

 
“As someone who was born here, I remember going to the grocery store with sawdust on the floor.  Going 
into a library used to mean going into a quiet place.  If we cannot change the mindset of parents to keep 
their children quiet like we remember from our youth, then we need to give the kids a place to be noisy so 
those if us who want quiet can have the sanctuary we want.” 

  
“The staff should be in the middle for security reasons and so the public can find them.” 
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The building should use green technology if possible- it may be more expensive but it will save in the long 
run” 

 
We should take tips from the research done by major book retailers as to marketing techniques and laying 
out the library.  For instance, people’s first inclination upon entering a store is to go to the right; this is 
where new releases should be.” 

 
 
Regarding whether the building should be green- Given that everyone wants this, would you be willing to pay for 
it in higher taxes.   
 Everyone agreed that it is important and essentially- yes.  
 
 We should preserve some rural and small town feel.   
 
 
What is the heart of the library? 
  “The heart of the new library are the books.” 

“The fireplace and hearth should be the heart with cozy reading space.” 
“The computers are the most used and might be the heart, although someone can do this at home as well.” 

 
 
Should the Library be quiet upon entering? What should the library feel like when you walk in? 

In Springfield Library, the children have a separate space with a story pit in the middle; they can make as 
much noise as they want.  The restrooms and meeting room were off the entry.” 

  
“The meeting rooms are very important to me as the library can be the community center.  We don’t have 
one in Tinton Falls.”  

 
I would like a fireplace and a cozy place to read in a place where you could see people coming in.  

 
We would also like a display or gallery space in the meeting room.  

 
The library should be cozy and warm 

  Fireplace 
  Benches under overhang as a resting area 

Separate room for quiet study 
  Open areas for sitting and reading 
 
 
Regarding town hall  

The new town hall is ugly- it looks like a frontier set.  Don’t match it.  The consensus was that the new 
building should not match it. 

 
“fake old town still looks fake.” 

 
There should be harmony with the town hall  

 
 
Other items 

The Library should be one level.   
One person stated “I like bricks”.  

 
Middletown library has one meeting room near the entry with no influence to the library as well as 
restrooms at entry.  It also has computer classrooms and the Children’s room at the back with a separate 
entry.  It is very modern in what it offered and has a nice layout.  
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“Ocean library is cold.” 
 

The computer area should be more of an office set-up with L-shaped computer bays.  
Would prefer a well designed work space that could be used for reading or computer work over a higher 
quantity of inadequate workstations.  
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Session Four: Parents  
20 March 2008, 10:45 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Janice Kraus 

Nan Marie Grenther 
Anne Sweetman 
Christine Anderson 
Amy Rubin 
Lisa Stanton 
Wayne Wiebalk 
Rebekah Behrens 
Renee Fertig (Children’s Librarian 

 
What should the image of the outside be like 

We don’t like the new municipal building 
Should not be ultramodern 
The building should have a porch 

 
Would like an outdoor patio where you could have a coffee and read a magazine and could also have a 
swing set where kids could play or you could read  

 
Some kids programs are designed to be held outside and others are held outside for lack of space.  We 
would like to keep this outdoor element.  Although would not like to give up an indoor element in favor of 
funding an outdoor one that may not be used all year.   

 
Could see a grassy entry- good for the look of the building and could put chairs there.  Could do double- 
affect the look as well as provide a nice arrival which is warm.  Going from the parking lot right to a 
building face is cold. 

 
 
Regarding meeting room space 

The borough has two community rooms that are not well used during the day.   
In considering using those meeting rooms for library programs-  

Don’t want the kids programs across the parking lot from the library 
Certain programs like large scale events are ok at the municipal building 

  It is ok for the teens to go across the parking lot but not for young children 
 
 
What would you like in the new building?  

Outside- a Drive-up drop box and an overhang 
Lower shelves and don’t use bottom shelf 
Fireplace- near the entry 

 “The existing fireplace is part of the history” 
Lots of natural light- this is a value. Or at least skylights. 

 
“We like walking into the library and the fireplace and the seating is its like a living room” 

 
In college- I liked areas in the shelving areas just to study, everyone agreed to integrate seating into the 
shelving. 

 
“The Eastern branch has a separate kid’s space which is nice.  I like the easel back tables which are good 
whether you are reading or writing.” 

 
I like the children to have a separate area to be noisy and a place of their own.  I like the fact that we can 
chat and see people, but given the size of the new building we will probably need to separate the spaces. 
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The town is long and divided, we want a library that is a community center where people can chat and meet 
each other.  Everyone agreed.  

 
Coming to this library is like going to a friend’s house. 

 
 
Is there concern about noise in a larger building? 

One woman said, put carpet where you want quiet although would generally like something more durable 
that doesn’t need to be replaced every five years. 

 
The Eastern Branch leads kids to the children’s room right from the entry.  We like that the kids have to 
walk through the library to the kid’s room.  I would like to be able to see my kids in the children’s room 
from the adult area while I look for a book and I can see the door so they can’t get out.” 

 
I like the open airy feeling at the Ocean Township Library.  The shelving was not that high- you could see 
across the library.  The books were concentrated in the center with rooms along the outside- open feel plan.  
The library you have is very closed in.  

 
 
What makes Tinton Falls unique?  

There are a lot of volunteers here 
The community shows up 
The residents are involved 

 
 
What makes Tinton Falls Library Unique? 

Truly a community center- a place to run into people  
The library service is excellent- they know what adults read and their children’s preference.  The staff 
knows your name. 
The books here are relevant to the community- good weeding and buying 
This community is year round 
Space doesn’t limit programs 
 

 
What would you like in a new library? 

Would like wood shelving over metal shelving- generally would like to see wood  
 

Would like more seating- several people said this  
 

Need a quiet section separate from a group area where people can openly converse and see each other. 
 

Would like sofas and overstuffed chairs 
 

Would like a room to sell used books- here they do that outside  
 

Would like a foyer with a living room feel, a used books sale area, a coffee station (could be a starbucks for 
the teens when high school lets out) and a display area (important to the kids).  There was concern about 
maintenance for a coffee bar. Some said they could get a machine to do this.  

 
Also need a place to show movies for the teens as well as for the kids which they are now adding as a new 
program.  

 
“You always feel like when you walk into an area that has music, you are allowed to talk.” 

 
Reference room- want a real reference room.  Right now it is a multiuse room. 
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At Ocean Township Library the circulation went up 50%.  

 
Tinton Falls averages 140 people a day through the year 

 
For home schooling it would be great to have a room for home schooling and doing group projects  

 
Will need to expand the hours if kids and teens start doing group projects at the library 
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Session Five: Friends   
20 March 2008, 1:00 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Carol Zlorkin 
 Pamela Smith 
 Cheryl Matthews 
 R.V. Kelly 
 Johanne Kelly 
 Inice R. Hennessy 
 Claire Kectelman 
 
What would you like to see in a new library?  
 Attract children- need more space  
 People from other community’s use this library. 
 Couldn’t get used to the eastern branch- not as friendly –getting help is not easy 
  

First see- circulation desk- sets up the whole thing 
Would like it to be quiet but not silent- want it to be friendly with a low buzz.  Too silent is not welcoming. 
Kids need to be welcome. 

 
A kids area is important- should be contained so they can make noise.  Then parents can be in the adult area 
or read the paper while kids are doing what they do. 

 
There should be comfortable seating and a secluded space for computers.  One of the schools has a round 
room like a pit in the middle where you can see the kids but its soundproof.  
 
The Eastern Branch has a special reference room with a special reference desk, although it is intimating 
because it is too big.  The greeting upon entering is nice and there are copy machines in reference room 
(here staff has to make your copies and faxing). 

 
Would like an ‘office in a box’- an area to do faxing, copying, word processing- office functions 

  
Wireless network- could also have a scanner to send to computer 

 
Would like listening station with comfortable chairs  

 
The new municipal building is the ugliest building in Tinton Falls 

It has no character and landscaping won’t help 
 (One person liked it)  
 The inside isn’t bad- it’s the outside that’s ugly 

 
The new library needs color, should be open, and should  have a lot of light  

The kids room should be in back so once they are in- they can’t get out without passing parents in 
the front adult areas or off a central area maybe not in the back-   

 
Would like an adult seating area in front of the children’s area so a parent can sit or take a sibling who is  
acting up out of the room 
 
Want a fireplace 

 
 
What materials or style would you like in a new building?   
 Glass, Wood (warm tone)  
 Maintenance free 
 Would like to see a compromise between an old style and a new one- maybe craftsmen style 
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Reference was made to the Atchinson School which has a center courtyard with benches- could be used for 
children’s programs 

 
Would want the building to be welcoming to enter (Atchinson school is welcoming)   

 
 Atmosphere- need to see the staff 
  
 Want to see plants and garden upon entering 
 
 Marque- invite to come and see 
  

Want some curves or soft lines- not too many linears (vertical and horizontal)  
 

Would like a covered porch with tables and rocking chairs   
 

A courtyard could also be used for the plant sales.  Plants are important in Tinton Falls. We start young 
with the little sprouts program in the school. 

 
Match the inside courtyard with something on the outside like a front porch. 

 
 
Other comments 

Have heard some people say they don’t use the library because it’s too small   
 

Have a large deaf and blind community in New Jersey- don’t have any sections for Braille books 
Would suggest the library look into grants for deaf and blind selections 

 
Would like a coffee bar.  Maybe it could also generate revenue.  Would have to be small.  The soccer 
moms would enjoy it as well as the general population, although it isn’t essential. 

 
Would like more laptop plug-in’s like at Panera.  

 
Want comfortable seating mixed into the shelving 

 
Public Restrooms should not be near the children’s room 

 
 



DENNIS KOWAL ARCHITECTS  Section  5-13  
Tinton Falls Public Library Feasibility Study  Focus Group Summary 

Session Six: Volunteers   
20 March 2008, 2:00 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Eleanor McMahon 

Leona Littman 
Natalie Fiore 
Donald Littman 
Susannah M. Forie 
Mildred Taylor 
Alison Ruff 
Maryann Caggiano 
Barbara Gregory 
Linda Zucaro 
Lucille Castro 
Lillian Sustrelc 
Emma Johnson 
John W. LeBus 

 
 
What do you like about the library  
 Helpful staff- friendly 
 Children’s involvement 
 The library is packed- every inch 
 Children’s activities 
 Circulation  
 
 
What would make an ideal library? 
 Space 
 Shelves- not so high- better accessibility 
 Better lighting 
 Larger children’s area  
 Easy access (Wall Township has nice automatic bifold doors) 

Meeting space for programs, display (used to be able to display photography and exhibits) 
 Computer workstations in the round (like Wall Township) access for laptop plug-in 
 Light- lots of glass and windows (the current building is dark and closed) 

Everything is done at the main desk- separate returns from circulation. Prefer to separate over making the 
circulation desk larger. 

 Need more staff workspace 
Would be nice to have a book sale space (we usually have a large one held by the board once a year and 
then two mini-booksales twice a year) 

 Currently the book sale books are stored in the basement- Would like ongoing sale area 
 
 

What would the entry be like? 
All for grass- but need parking accessibility for moms and handicapped 
Warmth and inviting  

 Open space with no clutter 
 Overhang at the entry 
   

The design should lead people where to go not a proliferation of signs- like flooring changes 
 
The desk should be near the front- in the current library not sure where to go 

 
When we walk-in, we want open space and hear children 
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  Muted voices 
  Kids in children’s area 
  

People like to congregate in front of the desk- need a space to the side where people can talk 
 

Manalapan- lines for check-out get long and coming in is hard to get around the lines 
Middletown library has self checkout 

 
 
What features would you like in the new library? 

Walking-in would like to see fieldstone fireplace with a cozy living room 
 
Would like reading alcoves  

 
Outdoor space for children’s programs, as well as other programs 

  Multipurpose for eating would be harder  
  Like Red Bank Library had river front outdoor space 
 
  Would be great for plant and bake sale 
  Controlled story time 
  

“The library is a place for people to come to do multiple tasks- readings, nice day- sit outside and eat lunch 
(people will always make a mess- that’s part of life but don’t let one oinker spoil it for the rest) 

 
Sculpture garden 

 
Would like a space for small performances like the harpist at the holidays 

 
Would like adequate concert space 

When we have concerts, there is standing room only and not enough space to bring a full 
accompaniment of instruments- like to bring a broad range of instruments  

 
Manalapan Library can accommodate a lot of people 

 
One of the nice things about performing at the Monmouth County Library is that they have a large 
concert area as well as a small area- both are needed 

 
The ratio of traffic in a small facility is very large- a larger building would better fill the already 
demonstrated  

  
“There is a community feel here that you don’t get in the larger libraries.  The feel is largely due to the 
quality of the current staff which is instilled in the children.  The human factor is the most important one.” 

 
“The feeling is here without the space- need to maintain that feel of a small town.” 

 
“There is nothing more rewarding than having children coming home from the library with almost more 
books than they can carry.  And then coming back with mom caring half the book and them caring the other 
half and the little kid saying I read them all.  There is nothing so rewarding.” 

 
The county library is more about business- you don’t have conversations about what you’ve read. 

 
There should be color- not neutral. Should be lively and bright. 

 
Concern was expressed regarding indoor health factors- most public buildings have deficiencies. 
An example is lighting- the affect of indoor lighting- full spectrum lighting (more expensive to install) is 
healthier- duplicates sunlight 
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A healthier building is more expensive- are you willing to pay more in your taxes to pay for this  
depends on the amount 

 as a separate line item 
definitely 
general consensus was yes 

 
 
Regarding fundraising  

Colts neck had donation stones with names- love walking on the path 
Consider a fundraiser to seek out grants and donations 

 
 
Other needs and concerns 

Request a loop system for hearing aid wearers  
 

Outdoor water spigot for plant sale 
 

Stable chairs are often used for people with walkers and canes- lean on a chair to get up and down- casters 
make that high 

 
Would be nice if the library had power chairs like all the major retail stores 
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Session Seven: Teens    
20 March 2008, 3:30 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Joanna Stanton 
 Joyce Lee 
 Ryan Zarchy 
 Avi Garg 
 Ashley Stanton 
 Jennifer Margiloff 
 Jackie Kraus 
 Plair Gennarelli 
 Caitlin Guenther 
 Tyler Anne Buck 
 Theresa Hauge 
 Rebecca Kruse 
 

(This group is middle school- which is right next door they come over after school lets out at 2:30) 
 
 
Any thoughts on what you would want in a new library 

“The Monmouth county library scares me because it’s too quiet” 
 

Play music in the background 
 

A place for making crafts on Wednesday- scenery and puppets and have a puppet stage for the puppet stage 
 

Many of the teens here volunteer at the library- some do general volunteering, some do puppets, change the 
front signs, and some do pajama time with the younger kids 

 
 
What would you use a teen room for and what would be in it? 
 To do homework 
 To have snacks after school 
  

There should be a volunteer room so they can work on things and to use for teen meetings  
 
One person said they did not need a separate teen room; they only needed a separate place to do homework  

 
Several people said they would like a teen room to do homework and to keep the YA books so that they 
don’t have to go all over the library to find the books they need  

 
They would rather have a teen room than any other room for their book club- then if they find a reference 
to another book they can go get it 

 
Would like a place to relax and where they wouldn’t get in trouble for being too loud  

  
“We would like to have a corner in the teen room with a big table where we can do projects, do homework 
and talk about books they have read and recommend to other people.”   
 
We would also like restrooms in the teen room- would make it easier.  Everyone agreed they definitely 
wanted this- one person said it didn’t have to be in the teen room- just so it’s noticeable.   

 
Want a separate room to do whatever you want- to use a laptop or do homework.  Does not have to be a 
room just for teens, but a room for everyone.  
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Need more than two computers  
 

Don’t need a teen room- just need more space for everyone.  
 

Need a room to blow off steam especially right after school 
 

Could use a craft closet and a little storage area for the puppets and storage for backpacks 
 

Generally, the teens wanted a place next to the door to drop their bags.  Don’t want hooks or cubbies- just a 
place on the floor to drop their bags.  Actually there doesn’t even need to be an official place- they would 
rather figure it out when they get their room 

 
Would like a built-in stage for a puppet theater.  The teens do puppet shows for the younger kids.  
 
Would like some individual workstations- flat table with two seats so you can sit with one other person or 
just sit by yourself to work  

 
Bean bag chairs- you need a few and could move them around to sit with other people to talk of move it by 
yourself  

 
Probably won’t use cubbies or hooks or cubbies- just a floor space to drop backpacks- it doesn’t need to be 
an official place- they would rather figure it out when they get their room 

 
 
Color of the room 

Colors should be neon green, sky blue, purple, orange   
Neon and orange will give me a headache- light purple is ok 
Green is ok  
Pastel colors 
No agreement on the colors 

 
Would like to paint a mural on the walls- the teens could do it, but it has to be good, not just handprints.  
One teen thought this would be cool for a Children’s room, but not a library as a library is a place to do 
work not to go crazy.  Most others disagreed.  

 
 
Options of the room suggested by various participants 
 Version 1 of the teen room 

Would be for everyone- no foldout chairs and no leather chairs- comfortable but not fall asleep 
comfortable.  Should have 7 computers in a row- you should only be on for half hour, 45 minutes or an 
hour.  Fluorescent lights are ok.  Should have books.  There should be no TV (that’s distracting- that’s why 
you leave your house) 

 
Version 2 of the teen room 
Music stations with headphones, welcoming with bean bag chairs, mural by teens, books, magazines and 
computers.  Lights shouldn’t be fluorescent.  Should be funky like the floor standing type with multiple 
flexible arms (like the target type).  Could have skylights or natural lighting. 

 
Version 3 of the teen room 
One large room with different sections- one are with teens with bean bag, one for noise, one for academic 
work, a place for computers. Areas where there are tables could have wood chairs.   Like one large room 
with lots of alcoves. 

 
 
Ideal teen area  

Of the three versions of the room most liked the third version  
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A miniature library in the library.  Would like one of everything you would find in an adult area- 
comfortable seats, a few computers, bean bags, tables to do work and a craft area.  Would also like a snack 
area with microwave and refrigerator.  Would like plants in the windows and a bulletin board/wall. 

 
Also would like the library to be energy efficient 
Also would like an outside area to read 
Would like a waterfall area with a naturalscape- with real water and fish 
Waterfall in the middle and bean bags around it 
No caves- too dark and scary 
Would like large doors to open to a terrace and a skylight to see out 
With umbrella tables 
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Session Eight: Library Board  
20 March 2008, 7:30 
Attendees: 
 Dennis J. Kowal,  Principal, DENNIS KOWAL ARCHITECTS 
 Brian Perry 
 Ann V. McNamara 
 Ellen Illies 
 Frank Listo 
 Pam Zern-Coviello 
 Rosemary Kochman 
 Bob Sandberg 
 Eileen Feighery 
 Victor L. Rausom 
 Donna Cardella 
 Betty Gass 
 
 
Needs of the new library 
 Meeting room- this is a community center  
  The Brookdale Community College computer club meets here to build computers 
  Girl scouts 
  Need more than one meeting room-  
  A folding partition would be good 
   An overwhelming number of kids show up for programs 
  60 people at least for current programs 
  Could be more in a new building and future  
  Plan for 120 people divisible into two  
 

Should be flexible for different kinds of meetings- want to be able to move the furniture around- 
no raked seating. And would like a kitchen 

  
Would like a permanent book sale room to be open all the time- would manage to run it with volunteers or 
do an honor system  

 
Would also need space to prep and store the books 

 
New library should keep the warmth of the current library 

 
Middletown Eastern Branch 

 
Tinton falls is very community minded- it’s like you can go to Home Depot or Lowes but I prefer going to my local 
hardware where they know my name.  They want to help and take the time to find out what I want.  The Easter 
Branch is faster paced, but by evening, the staff seems just plain tired.   
 
The eastern branch is a great reference library 
 
We want to compliment the county library which is a great reference library.  That’s ok- we want to provide the 
services they don’t 
 
Regarding the Eastern Branch Library-  

The center is subdued and dark at the circulation desk-  
Needs more natural light 

 
 
The needs of the new Library 

Here the fireplace makes this library seem homier 
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Need to blend with the borough hall  
Don’t want ultramodern 

 
Want lots of windows, window seats, plants 

 
The Crawford house on Tinton Avenue (first house on the left over bridge)  is a restored dutch colonial- 
closer to what they want 

 
Wall display- hang artwork 
 
The Children’s Room should be in a different area than the adults.  Should have a floor area like the kind at 
Border’s.   

 
Parsippany Library has a vending section and a great multipurpose room 

 
Would like study carrels, quiet space for reading 

 
We don’t want a coffee shop 

 
The staff should have a break room separate from everything  
 
Can’t be too quiet- has to be family like- need quiet areas but not a quiet library 
We want a noisy library where you have to search to find a quiet spot 

 
Like the idea of study cubicles to study, another area with comfy chairs, and another area with study tables- 
4 seat  

 
 
The image of the new library 

The outside of the building could be anything- could match Borough Hall- it’s the inside that counts with 
little homey areas and good traffic flow 

 
Would like an enclosed outdoor area where- like a courtyard 
Off to the side or the back but enclosed and only accessible from the outside 

 
One person stated that they liked the way the new Princeton Library blends into its surroundings  
 
The Middletown Library 

  Good parking 
  Bright and attractive 
  Kitchen in the meeting room  
  

At the Ocean County Library there is a Duncan Donuts connected to the entry- there is too much coffee 
going into the library and lots of kids go there after school- seems too problematic and not needed here- 
could do vending machines 

 
 
Regarding non-library users 

Missing the post teen and pre-parent age 
  The high table and chair spaces might draw them 
 

Haven’t seen a drop off of teens because this is a noisy library and there are teen programs- the drop off 
happens when they are twenty to thirty something 
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New library building 
Would like economic building  materials in the library and energy efficiency 

 
An open area in the middle of library- preferably to the air and not covered  

 
Would want to be able to add in the future 

 
We want more space and efficient use with multifunction 

 
Don’t want high ceilings- no souring ceilings but higher than a home is ok 

 
Middletown Library is too high and lacks a personal touch 

 
West Long Branch Library is nice 

 
 
Regarding Green Building 

When do you recoup the cost of solar panels, Dennis stated that for a house it could cost $75,000. You 
won’t recoup that but grants make solar panels more feasible if they pay $50,000.   You could then recoup 
the $25,000 in 7 years or so.  

 
In discussing the cost of making a healthier building, the cost of a new larger building is largely in an 
increase in payroll which is offset by happier healthier staff.  A green building could cost 5% more in 
construction cost   

 
We want natural light which is high in Leeds points 
Natural light including energy costs and construction cost (for shading or bri solei) some of these things are 
counter affective  

 
 
Recap of other groups 
 much larger but maintain intimacy 

natural lights 
access to gardens  and green views 
terraces 
courtyards 
noisy, chatty, busy crossroads and go to a quiet spot to be quiet- no shushing 
people meet people here 

 the staff are unique  
 a place where everyone knows your name 
 
Other Comments 

This is like a bunch of little clubs (people who come in at the same times or like the moms of little kids or 
parents waiting for their at practice at the school) and more people means more little clubs which will be 
welcomed 

 
Tinton Falls is widely diverse in occupation and culture  

 
One person would like to see this as a community center where you could have a meeting and not disturb 
the library  

 
Several others didn’t want to separate the meeting room from the library- want people going to the meeting 
room to walk through the library – draw them in and get to know them-  would like an exit to the parking 
lot  

 
 Drag everyone through the center of the library – make it noisy 
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Nobody wanted to sweep the kids into the Children’s Room too quick like at the Eastern Branch Library- 
want them to walk through the center of the library 

 
Dennis translated- A fireplace at the entry with living room setting and lined with used book sales.  Then 
moving into a collision area where people are talking and working and moving to the remotest area for 
quiet spaces.  

 
 It was reported that the seniors at their focus group wanted a port-coheres 
  
 Many groups wanted benches out front and lots of gardens 
 

The county provides many materials but they still do the work of covering books- etc. 
 

A floating desk and need of circulation workroom location would need to be negotiated with staff 
 
  
 
Additional comments provided by the public via comment box located in the library 
 What I would like to have in our new library: 
 

1. One More suggestion from Bill Lebns (currently walking with 2 sticks, but was previously in a 
wheelchair).  The handicapped ramp should be wide enough to accommodate traffic in two 
directions.  He recommends double the regulation width.  Many are too narrow.  In the case of 
fire, double width also means quicker evacuation.   

2.  A small stage for the children to perform 
3. A cozy corner to be able to read peacefully and have more non-fiction books.  
4. A sector dedicated to Children such as reading room, arts and craft room, and/or activity area.  A 

room dedicated to quiet reading for adults. 
5. As much natural light as possible.  Quiet corners, use of noise reduction materials.  All shelving 

for books no higher than six feet.  Liberal use of glass, stone, wood- no plastic.  Traditional design 
not bare ultramodern design.  Make it homey.  Bring the outside in. 

6. Café.  Study section/reading section.  A booklit on were to find the books.  
7. Make room for meeting area.  Program room for Children’s program.  Larger area for children’s 

books.  Media/ computer area.  (there is no privacy now). 
8. As a deaf mother, I would love the new library to be deaf-friendly!  That means- 1.) usage of 

computers for communicating, 2.) Wide open areas so that 2 can find my three daughters easily.  
Most importantly I would also love the “home feeling” at the new library instead of a “museum 
feeling.” 

9. 1. fireplace (with plenty of seating!).  2. Water fountain.  3. Room for the board to store and 
archive documents.  

10. 1. Lower shelf items should only be for young peoples needs.  2. Library must have a reasonably 
sized room for meetings and/or classes.  3. Added shelf space would allow for more books, 
audiotapes and videos.   MORE SPACE. 

11. Consider ‘senior spaces’ like at Old Bridge Public Library.   
12. Let me first say that the entire staff at our current library does a wonderful job in providing 

services to all library members.  I am particularly partial to the children’s programs, and the staff 
and volunteers demonstrate enthusiasm and energy that requires and demands a more modern, 
spacious facility.   
The following list includes some of the things I believe are necessary in our new facility: 

1.) Space dedicated to computer usage: wireless internet access, computer training for 
both kids and adults including e-mail basics, internet for beginners, Microsoft 
Word basics (this could be a valuable service for our “older” population). 

2.) Space dedicated for musical activities such as toddler and adult sing-a-longs, 
concerts, and “open mic” nights for our young musicians. 
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3.) Space dedicated as a media room to have events like movie nights for kids and 
adults; this space would have modern multimedia equipment that could simply be 
a big screen TV with a sound system.  The library could rent out the space to 
groups who wanted to have a movie night of their own, like other schools, scouts, 
teams, etc.  Perhaps this same space could be designed to include a stage that could 
be used as a tot theater, and kids could use it to act out stories and books in the 
persona of their favorite characters. 

4.) Space dedicated for quiet activities such as poetry readings, “meet the author” 
sessions, and research; this space needs to be separate and quiet in the event that 
the louder events are occurring at he same time. 

5.) A space for the best and biggest children’s collection of books, puzzles, movies, 
and games, in the state of New Jersey! 

A great library will always have a good collection of books and other resources.  The extra details 
such as the ones described above can make our new library very special, and serve as a terrific 
asset to our town.  
 

13. The Tinton Falls Library is one of the only places in town that welcomes group meetings.  The 
new library should put an emphasis on those needs. 

1.) Multi-Purpose Room:  The library should have a large multi-purpose room used 
for library meetings (like this one), Girl Scout meetings and teen group activities.  
This room should be set apart from the reading area as much as possible and as 
sound proof as possible.  

2.) Children’s Area:   In an effort to encourage early reading the library should have 
an expanded children’s section, possibly a separate room as described above.  This 
room should contain the early reading materials as well as act as a multi-purpose 
room for activities like story times, puppet shows and arts and crafts.  

 
Staff Area: The staff area of the library should be open and visible to patrons, possibly 
in the center of the main room.  This will also give staff greater visibility to most of the 
room for added security. 
 
The Building Environment:  If possible, the building should be constructed using 
“Green” technology.  Perhaps costing more up front, but additional savings being 
realized down the road. 

 
Please see the attached article from Library Journal.com discussing the idea of using the marketing 
and ergonometric design of retail book stores in the design of libraries.  Many of the same ideas 
used to make books more appealing for sale can be used to make books and reading more 
appealing to library patrons.   

14. a bigger children’s center and hallway 
15. L(leadership in) E(environmental) E(energy and engineering) D(design) S platinum certification.  

Green Building efficient- solar panels etc. 
16. Donated bricks n walk leading to the building.  Names engraved on bricks.  Good fundraiser.  
17. Carpet and valences on windows in adult “quiet” area. 
18. A study area. More computers.  Bigger children’s Room.   
19. Have quiet, comfortable and cozy seating areas for adults and children.  My daughter would like to 

see bean nag chairs in the children’s area.  Have a nice cozy fireplace to warm the place up.  In the 
children’s area, have the free-standing book shelves that spin (don’t know what they area called).  
Keep homey like library- no tall ceilings.   

20. I have noticed people talking freely on their cell phones in the area by the fireplace.  If that is to be 
allowed, maybe there should be a niche for conversations whether on the cell phones or otherwise. 

21. More computers.  
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DESIGN RETREAT AND DESIGN SOLUTION 
 
 
The design retreat process brings together people designated by the library to be representative of decision making 
groups including the Library Board, staff, patrons and Director.  The retreat process involves reviewing the physical 
findings, code requirements, program, library needs and priorities.  With this information the group may determine a 
direction for the design and determine compromises among priorities and needs.  A series of exercises ensures that 
the character of the Borough is evident and present in the discussion as well as reflected in the design.   
 
 
 

Exercise 1- Describe the Strengths of Tinton Falls  
  

Diverse 
 Library 
 Municipal Programs 
 Schools 
 Public Works 
 Friendly 
 Right Size 
 Senior Communities 
 Family Oriented 
 Involved 
 Location (NYC, Phila., beach, etc) 
 Community 
 Rich History  
 
 
Exercise 2- Describe the negatives of Tinton Falls 
 
 Taxes  

Shape (north vs. south mentality) 
No town center 
No Public transportation 
No post office 
No Main Street 
Can’t walk anywhere 
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PRIORITIES 
 
A list of design priorities was prepared in order to guide the project through this feasibility study and the design 
process.  These priorities are listed in no particular order. 
 

1. Meet minimum grant standards 
2. Don’t count on state funding: self- fund 
3. As green as possible without extravagant expense 
4. Resident friendly (beyond the ADA minimum but not to extremes) 
5. Do it right (speaks to the interrelationship of Quality to money to square footage.  Do it right speaks to 

quality and size.  Agreed to proceed without budget constraint at this time.)  
6. Learning lab (green)  
7. Not futuristic 
8. Make it part community center  

 
 
The four items that make the current library work as well as it does: 
 
 1. The people (both staff and community  

2. The programs (everyone is exposed to the programs in the current library for lack of space even if 
they didn’t intend to) 

 3. location (near the middle school although the future location is near the high school) 
 4. Space (tight space- everyone is on top of each other) 
 
While the space aspect might improve, it is the intent that a much of the ‘busybody’ nature of the current library 
remain as possible.   
 
The team agreed that the library should function as a library and community center as this is what has been so 
successful in the current library.  Consideration should be given to the design in order to support the community 
center aspect of building as well as the library although the two used should be integrated.  A program room should 
be located so that people should walk through the library to get to it but should also be  able to close it off for after 
hour use.  
 
 
 
 
BUDGET  
 
There is no budget for this project.  No monetary amount will constrain the project although an amount of 5 million 
was suggested unofficially.  The Architect will give consideration to alternates which might bring project near this 
amount if possible.   
 
The group agreed to proceed with the project of 27,084 sf as this meets their programmatic needs and is comparable 
to current library planning in similar sized communities.  
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DATA SUMMARIES 
 

POPULATION SUMMARY 
 
The current population of Tinton Falls per the U.S. Census Bureau for 2006 was 17,082.  The projected 
population of 20,659 for the year 2025 was provided in the Monmouth County New Jersey Cross 
Acceptance 2004 report prepared by The Monmouth County Planning Board.  It was noted that two thirds 
of the population reside in the south part of Tinton Falls with one third in the north.      
 

 
METHODS USED TO FORECAST THE FUTURE NEEDS FOR THE TINTON FALLS PUBLIC LIBRARY   

 
METHOD 1: MINIMUM STATE SIZE REQUIREMENTS 
 
Using the projected population of 20,659, the projected minimum size required for Tinton Falls would 
therefore be 14,461 square feet (7,000 sf  + (.7 sf x (20,659 – 10,000 people)).  It was noted that the State 
minimum building size standards include only the amount of space which would be required to fulfill the 
definitions of a library in the most limited sense and do not include those spaces which many public 
libraries today find essential in order to fulfill each ones mission.   

 
 

METHOD 2: CURRENT PUBLIC LIBRARY PLANNING 
 

Data was obtained via the State Library for collection and building sizes of other libraries.  For the 
purposes of this report, we have limited our review to those libraries which serve a similar community size 
range of 10,000 people to 25,000 people.   We then further limited our study to those libraries, which not 
only were within the community size range but which also participated in the 2001 Library Construction 
Bond Program.  In limiting the scope of study by these factors, our study more accurately represented a true 
comparison of what is appropriate for the Borough of Tinton Falls.  Because these other libraries have 
added to their existing building or built new building in order to apply for grant funding, they have all 
analyzed their programs and forecasted the needs for their communities for the next 10 years.  The 
statistical averages for those libraries are listed below.  

 
 

 Pop. SF of Library SF per Capita 
    

Averages 14,556 19,276 1.35 
 
 

In generating a comparison for the Tinton Falls Public Library, multiply the square foot per capita by the 
projected population of the Borough of Tinton Falls (1.35 sf/capita x 20,659 cap =  27,890 sf). The size of a 
library, which would be appropriate for Tinton Falls, based on the standards of like-sized and modernized 
libraries, is a building of 27,890 square feet.   

 
 

METHOD 3: PROGRAM ANALYSIS  
  

The existing library was analyzed and used as a base for projected growth.  The collection was quantified 
and the professional library staff provided growth factors.  It should be noted that the future collection 
projections were within 3.5% of the collection sizes of those libraries used in Method 2 adjusted to the 
Tinton Falls Public Library projected population. An excellent cross check.   
 
The program developed as follows with a total square footage of 27,084 square feet.         
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Space 
Proposed 
Square 

Feet 
Remarks and Requirements 

   

Entry 1,000 Foyer, Display, Waiting, Book return Closet, 
Restrooms, Used Book sale area  

   

Program Space  2,300 Program Room with seating for 150 people, 
kitchenettes, storage 

   
Circulation  1,200 Public Desk and workroom 
   
Friends Office 300 Book sale storage 
   

Main Street  300 
 

 Area in the heart of the library to congregate and 
chat- between entry and circulation desk.  

   
Staff 700 Administration and Staff Room 
   
Adult Areas 9,379 Adult collections, seating and business area 

   
Study Spaces 300 Quiet Study and group study room 
   
Young Adult 600  

   

Children 6,505 Public service desk, shelving, seating, story/craft 
room 

   
Subtotal 22,584  
   
General (20%) 4,500  
   
   

Total Square Footage 27,084  
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SITE ANALYSIS 
 
The group walked through the site and observed the various view sheds.  
 
View to the north  Rear of the municipal building 
   Features:  windowless elevation 

Antennae 
HVAC units 
Sally-port 
Elevation- municipal building sits lower potential library  

 
View to the south  Public Works and Recycling center 
   Features: Gas tanks 
 
View to the east  Green fields and large scale office building  
   Features: office building 
 
View to the west  Parkway 

Features: Trees and greenery adjacent to the parkway with elevation of the 
roadway lower behind greenery 

  
The potential siting of the new building was discussed.  It was determined that the unattractive view to the north of 
the municipal building as well as the grade change makes this direction less ideal as a potential entry to the new 
building.  The view to the parkway was actually noted as a pleasant green view with no view of the street level.   
 
The following was concluded as part of the site overview. 

 
1. The building would be located at the site of the old borough hall.  
2. A new parking lot would be located adjacent to the new building on the public works side. 
3. The propane tanks may be relocated and the gas station may be screened. 
4. Views would be provided form he interior of the building toward the parkway.  
5. Green screening may be used to protect against the western light. 
6. The entry would be on the southeast corner. 
7. Because the old municipal building will be demolished as well as its basement.  The potential for a 

lower level accessed on the municipal building side will be considered.  This level could be used 
for shops or other community uses.  

8. Given the green and learning lab priorities, consideration will be given to using a route through the 
adjacent public works in order to observe the recycling part of the public works as part of the 
parking lot vehicular circulation.  The recycling would then become a feature of the project.      

9. The shape of the building may involve curves to take advantage of the views.  The term ‘organic’ 
will be used to guide the design process.  

10. A diagram of the building was generated with the circulation desk at its core with a higher noise 
levels at its center and getting quieter to its periphery.   

11. It was suggested that the meeting room be three sided with a folding partition for a fourth wall.  
The room could be an open art gallery when not in use.       

12. A covered sidewalk will be designed in lieu of a port-cochere.  
13. While the community asked for outdoor program space, given the noise generated by the parkway, 

pocket terraces or center courtyard may be used instead.   
 

 
 
 
 
 
 


